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• Available networks
• Your dental plan options
• Benefit enhancements:

 Special Health Care Needs
 TeleDentistry.com
 Amplifon Hearing Savings Program

• Member experience
• Oral Health & Wellness
• Contact Delta Dental 

Getting the most from your Delta Dental benefits



Delta Dental PPO Plus Premier  nationwide networks

• Large choice of network 
providers

• Dentist’s fees are capped, so your 
annual maximum stretches 
farther

• Lowest out-of-pocket cost

• No hassle! Dentists are paid 
directly by Delta Dental

• Freedom to choose

• Highest out-of-pocket cost

• You are responsible for 
submitting the claim form

• You are responsible for making 
payments to 
the dentist

• Largest choice of network 
providers

• Dentist fees are capped, but not 
as discounted as PPO dentists, so 
your annual plan maximum will 
not go as far

• Slightly higher out-of-pocket cost

• No hassle! Dentists are paid 
directly by Delta Dental

Need a dentist? Visit www.DeltaDentalNJ.com/FAD

Delta Dental PPO  dentist Delta Dental Premier® dentist Non-participating dentist

If you use a…. 

https://www.deltadentalnj.com/tools-and-resources/find-a-dentist


Delta Dental PPO Plus Premier Network

Please note that an out-of-network dentist is not bound by Delta Dental’s in-network contractual obligations and may bill patients for the remaining balance, called balance billing. The practice of balance billing refers to a provider’s ability to bill 
patients for outstanding balances after the insurance company pays the required portion of the bill (coinsurance percentage). Check your specific plan to see what the coinsurance rate is as they differ from plan to plan.

Regular Preventive and Diagnostic Visit
Dentist’s 
charge

Sample Delta Dental 
fees

Coinsurance Delta Dental pays Balance billed 
amount

Amount you pay out of 
pocket

PPO Network $262 $140 0% $140 $0 $0

Premier Network $262 $160 0% $160 $0 $0

Non-Participating $262 $140 0% $140 $122 $122 ($262 - $140)

For illustrative purposes only. Fees vary by procedure and location. Illustration assumes 100% coverage for P&D.

Getting a Crown
Dentist’s 
charge

Sample Delta Dental 
fees

Coinsurance Delta Dental pays Balance billed 
amount

Amount you pay out of 
pocket

PPO Network $1,404 $790 50% $395 $0 $395 ($790 - $395)

Premier Network $1,404 $930 50% $465 $0 $465 ($930 - $465)

Non-Participating $1,404 $790 50% $395 $614 $1,009 ($1,404 - $395)

Choosing an in-network dentist saves you money. For example:

AT A GLANCE EXAMPLES

For illustrative purposes only. Fees vary by procedure and location.
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Delta Dental  PPOTM Dentists & 
Premier Dentists

Non-participating Dentists

Calendar Year Deductible (waived on Preventive & Diagnostic)
      Per Person
      Family Aggregate Deductible

$25
$75

$25
$75

Calendar Year Maximum
(Preventive & Diagnostic, Sealants and Surgical Extractions apply to a separate unlimited maximum)

$2,000 $2,000

TMJ/ Jaw Disorder Lifetime Maximum $1,000 $1,000

Preventive & Diagnostic
 Exams, Cleanings, Bitewing X-rays (each twice in a calendar year)
 Fluoride Treatment (once in a calendar year, children to age 19)
 Sealants

100% Covered 100% Covered

Remaining Basic
 Fillings, Extractions, Root Canals (Endodontics)
 Periodontics, Oral Surgery

80% Covered 80% Covered

Crowns & Prosthodontics
 Crowns, Gold Restorations (over natural teeth)
 Bridgework, Full & Partial Dentures
 Implants
 TMJ

50% Covered 50% Covered

Orthodontic Benefits (Child Only to Age 20)
 Coinsurance 
 Lifetime Maximum – per-patient
 Orthodontic Deductible 

50% Covered
$1,500

$50

50% Covered
$1,500

$50

This overview contains a general description of your dental care program for your use as a convenient reference. Complete details of your program appear in the group contract between your plan sponsor and Delta Dental of New Jersey, Inc.

Effective 2027: Oral Health Enhancement Option enables you to receive up to four dental cleanings and/or periodontal maintenance 



Benefit Enhancements



Benefit Enhancements
Special Health 
Care Needs
• Additional dental 

examinations and/or 
consultations prior 
to treatment to help 
patients learn what 
to expect

• Up to four total 
dental cleanings 
annually

• Treatment delivery 
modifications 
(including 
anesthesia) as 
necessary for 
patients with 
barriers to 
treatment.

11

Hearing Savings 
Program
• Quality hearing care 

in partnership with 
Amplifon Hearing 
Health Care

• Available to all 
members at no cost

• Access to virtual 
hearing screenings 
and in-person 
hearing evaluations 
and savings on 
hearing aids, 
batteries, and more

Oral Health 
Enhancement and 
Integrated Oral 
Health
• For members with 

periodontal disease 
or qualifying health 
conditions (i.e., 
diabetes, heart 
disease and 
pregnancy)

• Extra cleanings 
and/or periodontal 
maintenance 
procedures annually

• Helps manage 
inflammation of the 
gums and/or chronic 
health conditions.



Dental emergency? Use our Virtual Visits service!

Delta Dental Virtual Visits, delivered by TeleDentistry.com, 
provides 24/7 access to a 
dentist, 365 days a year, for our members. 

You can use Delta Dental Virtual Visits when:
• having a dental emergency while on vacation, 

during holidays, or away from home
• needing access to a licensed dentist after hours 

or if your dentist is unavailable
• having a dental emergency and you do not 

have an established dentist

Call: (866) 443-1882 Visit: DeltaDentalNJ.com/VirtualVisits 

Always try to access your regular dentist before using this service. 

https://www.deltadentalnj.com/tools-and-resources/virtual-visits
https://www.deltadentalnj.com/tools-and-resources/virtual-visits


Member Experience



Your MySmile® account has it all

Easy-to-use dashboard to navigate your benefits:

• View your coverage details
• Check your dental claims
• View and print your ID card
• Review your treatment history
• Find the right dentist for you
• Get accurate estimates and more

Two simple ways to register for and then access MySmile®: 

Delta Dental Mobile App DeltaDentalNJ.com/SAN 

Watch these 
handy videos:

Navigating the 
website

Your Explanation of 
Benefits (EOB) 
Explained

Why it pays to stay in 
network

• Use the same log in for both the website and app.
• The subscriber and any adult dependents on the plan can create their MySmile® 

account with or without an ID number.

https://apps.apple.com/us/app/delta-dental-mobile-app/id1585628503
https://play.google.com/store/apps/details?id=com.ddpa.mobileapp
https://www.brainshark.com/1/player/deltadentalnj?pi=zHUzJO0SnzbdAvz0&r3f1=&fb=0
https://www.brainshark.com/1/player/deltadentalnj?pi=zHUzJO0SnzbdAvz0&r3f1=&fb=0
https://protect-us.mimecast.com/s/V6ZPC1wqzrhMAQ7PI9i6QY?domain=brainshark.com
https://protect-us.mimecast.com/s/V6ZPC1wqzrhMAQ7PI9i6QY?domain=brainshark.com
https://protect-us.mimecast.com/s/V6ZPC1wqzrhMAQ7PI9i6QY?domain=brainshark.com
https://protect-us.mimecast.com/s/Qqe3C2krAvTp2DNBTVkv7D?domain=brainshark.com
https://protect-us.mimecast.com/s/Qqe3C2krAvTp2DNBTVkv7D?domain=brainshark.com


Oral Health Information



Educational member resources

• Dental Central

• Oral health library

• Captain Supertooth

• grin! Magazine

• MyDentalScore.com

• Wellness articles

 

https://www.deltadentalnj.com/learn-about-oral-health
https://www.deltadentalnj.com/learn-about-oral-health
https://www.deltadental.com/us/en/protect-my-smile.html
https://www.deltadental.com/us/en/protect-my-smile.html
https://www.deltadentalnj.com/learn-about-oral-health/kids-club/learning-captain-supertooth
https://www.deltadentalnj.com/learn-about-oral-health/kids-club/learning-captain-supertooth
https://www.grinmag.com/mc/ddnj/homepage/
https://www.grinmag.com/mc/ddnj/homepage/
https://emds3.previser.com/delt/delta-z968he
https://emds3.previser.com/delt/delta-z968he
https://emds3.previser.com/delt/delta-z968he
http://view.email.deltadentalnj.com/?qs=97b93e56852c617cfe9c2c22d16caeb13b5a94e84584a91bf5e3ee5fc4da3ba8ae43179421a76d3497e37a43d6b16f95c6d9ee9eb6ff30a8c3da75e64377d5065d051cd8b74fbe7fae50e838405d0a59
http://view.email.deltadentalnj.com/?qs=97b93e56852c617cfe9c2c22d16caeb13b5a94e84584a91bf5e3ee5fc4da3ba8ae43179421a76d3497e37a43d6b16f95c6d9ee9eb6ff30a8c3da75e64377d5065d051cd8b74fbe7fae50e838405d0a59


Connect with Delta Dental of NJ

844-472-6032
8:00 a.m. - 6:30 p.m. EST Mon. – Thurs.  
8:00 a.m. - 5:00 p.m. EST Fri.            

Delta Dental Mobile App 

DeltaDentalNJ.com/SAN 

Sanofi
Your group number is

09459 

Email us

https://apps.apple.com/us/app/delta-dental-mobile-app/id1585628503
https://play.google.com/store/apps/details?id=com.ddpa.mobileapp
https://www.deltadentalnj.com/our-company/contact-us-form
https://www.deltadentalct.com/our-company/contact-us-form
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